www.watergrass.net

If you purchase from our online store, you can make the purchase 24 hours a day, 7 days a week. 
If you would like to purchase watergrass.net products by telephone, our sales representatives are able to assist you. Please call us by calling (852) 81012568 anytime
We believe we can provide excellent service and supply value for money water plants and equipment.  In order to assist our service, please take a look on the following ordering procedures and terms.

Payment Methods

Face to Face transaction

Customer must make the deal in cash.  Please pass the total transaction amount to our customer service representative.

Delivery Service

Customer must make the deal in cash.  Please pass the total transaction amount to our delivery specialist.

Bank cash deposit

Customer can make use of bank deposit for the payment, you can also make use of ATM or online transferal to deposit the money.  After the deposit, please fax the receipt of deposit with the ordering number to +852 30070526, or email the receipt reference number with the ordering number to info@watergrass.net.

Accounts:

Account Name:



Watergrass.net 或 水草網
Bank of East Asia Account No:
015-515-10-54158-4

Transaction Methods (Local)
By every Wednesday from 8:00pm to 9:00pm or by every Saturday after 4:00pm, customer can pick up the product inside the Yau Ma Tei MTR station, no transaction fee included.

Transaction Time

	Item
	Mon
	Tue
	Wed
	Thu
	Fri
	Sat
	Sun

	Plant
	
	Last Order
	Pick Up
	
	Last Order
	Pick Up
	Pick Up

	Equipment
	
	
	Pick Up/ Last Order
	
	
	Pick Up
	Pick Up/ Last Order


Plant and control type products
From every Friday after 9:00pm to next Tuesday 9:00pm placing order, the plants can be picked up from next Wednesday 8:00pm to 9:00pm.
From every Tuesday after 9:00pm to every Friday 9:00pm placing order, the plants can be picked up from coming Saturday or Sunday after 4:00pm

Equipment

From every Wednesday after 9:00pm to Sunday before 9:00pm placing order, the equipment can be picked up from next Wednesday 8:00pm to 9:00pm.

From every Sunday after 9:00pm to every Wednesday before 9:00pm placing order, the equipment can be picked up from coming Saturday or Sunday after 4:00pm
Delivery Service

We can deliver all the products to every place within Hong Kong SAR.  Only purchase up to preset amount or paying a small amount of delivery fee. (Please refer to the delivery service charge list), you can enjoy our fast and convenient delivery services)
Delivery Schedule
	Item
	Mon
	Tue
	Wed
	Thu
	Fri
	Sat
	Sun

	Plant
	OK
	OK
	OK
	OK
	OK
	N/A
	N/A

	Equipment
	OK
	OK
	OK
	OK
	OK
	N/A
	N/A


Plant and control type products
From Monday to Thursday 9:00pm placing order, all the plants can be delivered to requested location in next day after noon.

From Thursday 9:00pm to Friday 9:00pm, all the plants can be delivered to requested location in next Monday after noon.

Equipment
From every Wednesday 9:00pm to Sunday before 9:00pm placing order, the equipment can be delivered to requested location in next Thursday night.
From every Sunday 9:00pm to Wednesday before 9:00pm placing order, the equipment can be delivered to requested location in next Monday night.
Remarks: 
For the sake of accuracy, please keep the gap between order date and pick up date within 7 days

No delivery service in Saturday and Sunday
Telephone Confirmation
In order to accelerate the process of ordering, our customer service officer will confirm all the orders by phone.

There are three kind of ordering methods, please refer to the detail information.
Plant and control type products
Purchase amount below HK$80:
· All the transaction should be completed by “face to face”, timing and location can be referred to payment method.  You can also make use of our delivery service by just a little bit amount of transaction fee. (Please refer to our delivery service charge list).
Purchase amount reaching HK$80 or more
· All can be delivered for free, but the destination should be limited in (General Business Regions only), extra delivery cost $100 will be charged for other requested area. (Please refer to our delivery service charge list).
· Customer could also choose “Face to Face” Transaction.

Equipment

Purchase amount below $1000

· All the transaction should be completed by “face to face”, timing and location can be referred to payment method.  You can also make use of our delivery service by just a little bit amount of transaction fee. (Please refer to our delivery service charge list).

Purchase amount reaching $1000 or above

· Weight below 5kg’s equipment can be delivered for fee, but the destination should be limited in (General Business Regions only), extra delivery cost $100 will be charged for other requested area. (Please refer to our delivery service charge list).

· Weight above 5kg’s equipment will be handled by adding $100 extra service fee, but the destination should be limited in (General Business Regions only), extra delivery cost $100 will be charged for other requested area. (Please refer to our delivery service charge list).

· Customer could also choose “Face to Face” Transaction.

Mixed purchase
We also accept mixed purchase of plant and equipment.  For the ordering schedule and delivery mechanism will be based on the above plant and equipment ordering guidelines.  In view of convenience, customer can choose mixed purchase or separated purchase mode too.  In a nutshell, purchase amount reaching HK$1000 or above, customer can enjoy a free delivery service of 5kg weight equipment and plant. (General Business Regions only).  For details, please refer to our delivery service charge list.

	Delivery service charge list:
General Business Regions $20 

 N.T
Kwai Chung
Tsuen Wan
Tai Wai
火炭
 

Shatin
Tai Po
Fanling
Sheung Shui
 

Tuen Mun
Yuen Long
Kowloon
Kwun Tong
Kowloon Bay
San Po Kong
To Kwa Wan
Hung Hom
Tsim Sha Tsui
Jordon
Yau Ma Tei
Mong Kok
Prince Edward
Sham Shui Po
Kowloon Tong
Tai Kwok Tsui
Cheung Sha Wan
Lai Chi Kok
 Hong Kong
West Point
Sheung Wan
Central
Admiralty
 Island
Wan Chai
Causeway Bay
Tin Hau
Fortress Hill
 

North Point
Quarry Bay
Tai Koo
Shau Kei Wan
Chai Wan
Wong Chuk Hang
Aberdeen
Other Regions

$120 

All Hospitals, Schools and Residential Regions 

ATL 3-8
Tsing Yi
Kennedy Town
 

Junk Bay
Siu Lek Yuen

Yau Tong
Mid-way
Peak

South HK

Sai Kung

Clear Water Bay

 

Junk Bay

Tung Chung

 

 




Remarks: (The list of normal delivery charge, only for one point to point delivery)
	Weight
	General Business Regions
	Other Regions

	1KG or below
	$20
	$120

	>1KG - 5KG
	$20 + $10 per KG added (weight charge)
	$120 + $10 per KG added (weight charge)

	>5Kg - 25kg
	$20 + $100 (weight charge)
	$120 + $100 (weight charge)

	>25kg - 50kg
	$20 + $180 (weight charge)
	$120 + $180 (weight charge)

	>50kg or above
	$20 + $180 + $5 per KG added (weight charge)
	$120 + $180+ $5 per KG added (weight charge)


The following are the cases for reference:
Case 1: Customer A buy HK$50 plant in Tuesday, he or she can add HK$20 for the delivery service (General Business Regions only), the total amount will be HK$70 and will be delivered to the requested location in Wednesday after noon, customer A can also choose to pick up the product for free in each Wednesday 8:00pm or weekend after 4:00pm inside Yau Ma Tei MTR station.
Case 2: Customer B buy HK$80 plant in Thursday 10:00pm, he or she can get one free delivery service in next Monday after noon.  He or she can also choose to pick up the product in the weekend after noon inside Yau Ma Tei MTR station.
Case 3: Customer C buy HK$30 plant in Sunday 10:00pm, and the requested destination is Yuen Long, customer C must add HK$120 for the delivery fee and the total purchase amount is HK$150, and the delivery date should be next Tuesday after noon.  He or she can also choose to pick up the product in both Wednesday or weekend after noon inside the Yau Ma Tei MTR station.

Case 4: Customer D buy HK$1000 8kg equipment in Wednesday at 7:00pm, the requested destination is Tusen Wan, thus, he or she can enjoy the free delivery service but have to pay for $100 for the extra 3kg item.  The delivery date is next Monday night.  He or she can also choose to pick up the product in weekend after noon inside the Yau Ma Tei MTR station.
Case 5: Customer E buy HK$200 equipment and HK$80 plant in Wednesday 8:00pm, he or she can enjoy the free delivery service (General Business Regions only) for the plant and received it in Thursday after noon and pick up the equipment in weekend after 4:00pm inside Yau Ma Tei MTR station.  Customer E can also pick up the mixed purchase together in the weekend after 4:00 inside Yau Ma Tei MTR station.
Case 6: Customer F buy HK$40 plant and HK$960 equipment together reaching HK$1000 with the weight below 5kg, he or she can enjoy one free delivery service. (General Business Regions only)
Transaction Method (Overseas)

We provide three convenient shipping options to ship our products to customers outside Hong Kong.  Customer can make use of the following three methods to deliver the products including the plant, but customer must take note on the required import law of your imported countries.  Watergrass.net will not be responsible for any responsibility of illegal import by the customer.

Air packet 
This option is available for all orders with additional delivery charge. Products shipped via air mail packet are normally delivered in three to fourteen business days after shipment.

Air Registration packet 
This option is available for all orders with additional delivery charge. Product shipped via air registration packet are normally delivered in three to fourteen business days after shipment.

Speed Post (EMS) 
This option is available for all orders with additional delivery charge. Product shipped via air registration packet are normally delivered in two to three business days after shipment.

Plant Ordering Remark
We can arrange the delivery of plant, however, for the sake of freshness, we suggest customer to make use of EMS speed post service.  For some regions, we can make the delivery within three days, but it is subject to the responsibility of delivery party.  All the delivery cost for oversea delivery should be bored by the customer.

The following websites are for reference only:

http://www.hongkongpost.com/eng/postage_rates/oversea/parcel_air.htm (HK post office)

http://www.dhl.com.hk/hk_big5/ (DHL Hong Kong)

http://www.ups.com/content/hk/zh/index.jsx (Fedex Hong Kong)

Case 7: Customer E bought HK$1500 5 kg equipment and requested to mail them to Tokyo, Japan.  He or she has to pay for extra HK$290 for the oversea delivery; total amount for this deal is HK$1790.  Customer has to remit HK$1790 into our web’s Hong Kong Bank account first and then fax or email the receipt with the ordering number to us.  Once confirmed, the related delivery will be preceded.

The supply issue

Watergrass.net will try our best to fulfill customer’s need.  However, the estimated shipment date of your order is based on product availability, payment processing time, and warehouse processing time. It does not include delivery time.
We make every effort to ship your product according to the estimated arrival date provided at checkout.  Although every effort is made to ship your order according to the lead time provided, shipping dates may change due to changes in supply. If the lead time changes, we will contact you via email and provide a revised shipping estimate.
For popular products, we may impose limit on the amount you can purchase. Information of purchase limit will be posted on the Watergrass.net website and is subject to change.

Watergrass.net endeavors to stay at the forefront of technological advancement. For this reason, we reserve the right to discontinue products without notice.

Note: Watergrass.net has no liability for the product damage and loss caused in shipping.
Guarantee:
In order to offer the confidence for shopping in our website, we ensure all plant with money back guarantee or free exchange once customer felt disappointed provided that customer can feedback to our customer service officer within one day from the date of transaction.  All equipment can be freely exchanged if defects have been found within 10 days from the day of transaction.  Customer has to return all packages of the products and have to prove that the products are defect before transaction.  All conditioners, fertilizers, soils, filtration and feeding materials, and without leakage tank cannot be refunded or returned.  Our customer service officer will arrange with you for the exchange stuff, but we reserve the right to exchange for the product with same value in case of shortage in some products.  Customer has to bear the extra delivery cost for the return or exchange.  We have the final decision making right on the exchange and return policies.

Customer Feedback

We welcome for all comment to our website, should you have any positive or negative comment to our company, you are welcomed to call (852) 81012568 or email to info@watergrass.net to contact our customer service officer. 

Other Terms and Conditions

· Watergrass.net is not responsible for typographic errors. 

· Watergrass.net reserves the right to change the terms and conditions of sale at the Watergrass.net at any time. 

· All sales at the Watergrass.net are governed by Hong Kong Basic Law, without giving effect to its conflict of law provisions. 

· No Watergrass.net employee or agent has the authority to vary any of the Watergrass.net’s policies or the terms and conditions governing any sale. 
